The CDPlus Online Database Listener Program — a CDPlus Workstation Application for Remote Usage via XML
Currently supporting the following functionality:
General Requests:

Payment of various CDPlus Fees using Online Merchant Account ( VISA, MC ), and CDPlus Debit Accounts.
Usage Statistics Reporting by API User, Interface Type, Request Type.
Serves client-selected Crystal Reports in HTML format.

Permitting Requests:

Custom IVR Support Requests ( AIRS, Tele-Works )

Summary Permit Information ( Status, Amount Due, Perfinent Dates, etc. ).
Applying for client-selected Permit Types.

Address Search for Permit Application.

Viewing Fees for a Permit.

Paying Fees for a Permit ( Issuing Permit if Appropriate ).

Adding an Inspection to a Permit.

Scheduling an Inspection on a Permit.

Canceling an Inspection on a Permit.

Resulting an Inspection on a Permit ( Finaling Permit if Appropriate ).
Viewing Individual Inspection Result Details for a Permit.

Viewing Permit Reports in HTML format.

Contractor Certificate Requests:

Summary Certificate Information ( Status, DBA, Class, etc. ).
Viewing Certificate Reports in HTML format.

Code Enforcement Requests:

Address Search to View Code Activity, or Submit a Complaint.

Viewing Historical Code Activity on an Address.

Submit a Complaint ( Action Order ), either Anonymously, or with Contact Information.
Code Inspector Adding a Code Case.

Code Inspector Adding a Violation.

Code Inspector Adding a Visit,

Local Business Tax Receipt Requests

Summary Local Business Tax Information ( Status, Business Type, Pertinent Dates, etc. ).
Viewing Fees for a Local Business Tax Receipt.

Paying Fees for a Local Business Tax Receipt ( Issuing Receipt if Appropriate ).

Viewing Previous Year's Local Business Tax Receipt information.

Viewing Next Year's Local Business Tax Receipt information.

Viewing Local Business Tax Receipt Reports in HTML format.



